
Student Guide for Personal Support Workers 
Part 2 Module 13 – Assisting a Person to Manage Ongoing Conditions 

© Creative Career Systems Inc.  2000 

Student Manual  
Part Two Module 

Thirteen 
Assisting a 
Person to 

Manage Ongoing 
Conditions 

C
er

tif
ie

d 
C

ar
eg

iv
er

 / 
P

er
so

na
l H

ea
lth

  
S

up
po

rt
 W

or
ke

r 

 



Student Guide for Personal Support Workers 
Part 2 Module 13 – Assisting a Person to Manage Ongoing Conditions 

© Creative Career Systems Inc.  2000 

 
 

TABLE OF CONTENTS 
PART 2 MODULE 13 - ASSISTING TO MANAGE ONGOING CONDITIONS................................................1 
QUOTE.........................................................................................................................................................................1 
KEY TERMINOLOGY ..............................................................................................................................................1 
MODULE CONTENT ................................................................................................................................................6 
ADDISON’S DISEASE ...............................................................................................................................................6 

SYMPTOMS ............................................................................................................................................................8 
DIAGNOSIS ........................................................................................................................................................8 
TREATMENT .....................................................................................................................................................8 

CANCER......................................................................................................................................................................9 
BREAST CANCER ...................................................................................................................................................10 

THE BREASTS ......................................................................................................................................................10 
PROCEDURAL STEPS FOR SELF-BREAST-EXAMINATION: ..................................................................11 
FIGURE 2-13.1 SELF BREAST .......................................................................................................................11 
FIGURE 2-13.2 SELF BREAST .......................................................................................................................12 
FIGURE 2-13.3 SELF BREAST .......................................................................................................................12 
FIGURE 2-13.4 SELF BREAST .......................................................................................................................13 
FIGURE 2-13.5 SELF BREAST .......................................................................................................................14 
FIGURE 2-13.6 BREAST SIDE........................................................................................................................14 

LIVING WITH CANCER ......................................................................................................................................14 
MUSCULOSKELETAL DISORDERS ...................................................................................................................15 

GOUT .....................................................................................................................................................................15 
SYMPTOMS......................................................................................................................................................15 
PREVENTION ..................................................................................................................................................15 
TREATMENT ...................................................................................................................................................15 

OSTEOARTHRITIS .................................................................................................................................................16 
FIGURE 2-13.7 OSTEOARTHRITIS NEED....................................................................................................16 
CAUSE AND RISK FACTORS........................................................................................................................16 
DIAGNOSIS ......................................................................................................................................................17 
FIGURE 2-13.8 FEMALE XRAY, BEFORE AND AFTER SHOTS OF HIP REPLACEMENT. ..................17 
TREATMENT ...................................................................................................................................................18 
PROGNOSIS .....................................................................................................................................................18 

OSTEOPOROSIS......................................................................................................................................................18 
PREVENTION ..................................................................................................................................................19 

HIP FRACTURES.....................................................................................................................................................19 
SYMPTOMS......................................................................................................................................................19 
THE PHYSICIAN LOOKS FOR.......................................................................................................................19 
DIAGNOSIS ......................................................................................................................................................19 
EXPECTED DURATION .................................................................................................................................20 
TREATMENT ...................................................................................................................................................20 
FIGURE 2-13.9 INSERTING ACETABULAR COMPONENT ......................................................................20 
PROGNOSIS .....................................................................................................................................................21 

NERVOUS SYSTEM DISORDERS ........................................................................................................................21 
SYMPTOMS......................................................................................................................................................22 
SYMPTOMS TO INVESTIGATE ....................................................................................................................22 
DIAGNOSIS ......................................................................................................................................................22 
EXPECTED DURATION .................................................................................................................................22 
TREATMENT ...................................................................................................................................................22 
PROGNOSIS .....................................................................................................................................................23 

HYPERTENSION .....................................................................................................................................................23 
HEART ATTACKS...................................................................................................................................................24 
CHOLESTEROL ......................................................................................................................................................25 
ANGINA.....................................................................................................................................................................25 



Student Guide for Personal Support Workers 
Part 2 Module 13 – Assisting a Person to Manage Ongoing Conditions 

© Creative Career Systems Inc.  2000 

STROKES ..................................................................................................................................................................26 
STROKE REHABILITATION ..............................................................................................................................26 

RECOVERING FROM STROKE .....................................................................................................................26 
STROKE EFFECTS ..........................................................................................................................................27 
THERE ARE SEVERAL KINDS OF REHABILITATION PROGRAMS: .....................................................29 

SENSORY SYSTEMS...............................................................................................................................................30 
GLAUCOMA ....................................................................................................................................................31 
CATARACT ......................................................................................................................................................31 
MACULAR DEGENERATION........................................................................................................................31 

DISORDERS OF THE URINARY TRACT SYSTEM ..........................................................................................31 
RISK ..................................................................................................................................................................32 
RENAL DISORDERS .......................................................................................................................................34 

FLUIDS ......................................................................................................................................................................34 
ENDOCRINE SYSTEM ...........................................................................................................................................35 
DIABETIS MELLITUS ............................................................................................................................................35 
INSULIN SHOCK .....................................................................................................................................................36 
DIABETIC COMA....................................................................................................................................................36 
DIABETIC DIET.......................................................................................................................................................36 
HEPATITIS ...............................................................................................................................................................36 
BILE ...........................................................................................................................................................................36 

PERSONAL CONTACT WITH AN INFECTED PERSON.............................................................................37 
JAUNDICE ................................................................................................................................................................37 

TREATMENT ...................................................................................................................................................38 
PREVENTION ..................................................................................................................................................39 

TUBERCULOSIS (TB).............................................................................................................................................39 
ASTHMA/PNEUMONIA .........................................................................................................................................40 
PNEUMONIA............................................................................................................................................................41 
EMPHYSEMA...........................................................................................................................................................41 
CHICKENPOX OR VARICELLA..........................................................................................................................41 
SYSTEMIC LUPUS ERYTHEMATOSUS.............................................................................................................43 
HIV/AIDS...................................................................................................................................................................43 
TESTING FOR HIV .................................................................................................................................................44 
CELIAC DISEASE ...................................................................................................................................................45 

SYMPTOMS......................................................................................................................................................45 
CHARACTERISTICS .......................................................................................................................................45 
PREVENTION ..................................................................................................................................................45 
PROGNOSIS .....................................................................................................................................................46 

OSTOAMIES.............................................................................................................................................................46 
COLOSTOMY/ILEOSTOMY/STOMA .................................................................................................................46 
OSTOMY ...................................................................................................................................................................48 
TYPES OF OSTOMIES ...........................................................................................................................................49 

THE NORMAL DIGESTIVE TRACT...................................................................................................................49 
FIGURE 2-13.10 NORMAL DIGESTIVE TRACK .........................................................................................49 
FIGURE 2-13.11 DESCENDING COLOSTOMY............................................................................................50 
FIGURE 2-13.12 TRANSVERSE COLOSTOMY............................................................................................50 

ILEOSTOMY ............................................................................................................................................................50 
FIGURE 2-13.13 ILEOSTOMY COLOSTOMY ..............................................................................................50 

UROSTOMY..............................................................................................................................................................51 
FIGURE 2-13.14 UROSTOMY COLOSTOMY...............................................................................................51 

CONTINENT ILEOSTOMY ...................................................................................................................................51 
FIGURE 2-13.15 CONTINENT ILEOSTOMY ................................................................................................51 

CONTINENT UROSTOMY.....................................................................................................................................51 
FIGURE 2-13.16 CONTINENT UROSTOMY.................................................................................................52 

ILEOANAL RESERVOIR .......................................................................................................................................52 
OSTOMY POUCHES........................................................................................................................................52 

CAREGIVING TIPS FOR PEOPLE WITH OSTOMIES......................................................................................52 



Student Guide for Personal Support Workers 
Part 2 Module 13 – Assisting a Person to Manage Ongoing Conditions 

© Creative Career Systems Inc.  2000 

CARE FOR CHILDREN WITH ILEOSTOMIES.................................................................................................54 
CAST CARE ..............................................................................................................................................................56 

PROCEDURE 13-1 APPLYING AND REMOVING A DRAINAGE CONDOM...........................................56 
PROCEDURE 13-2 FEMALE URINARY CATHETERIZATION USING A STRAIGHT CATHETER.......58 
PROCEDURE 13-3 MALE URINARY CATHETERIZATION USING A STRAIGHT CATHETER ...........59 
PROCEDURE 13-4 INSERTING A RETENTION CATHETER.....................................................................60 
PROCEDURE 13-5 COLLECTING A URINE SPECIMEN FOR CULTURE AND SENSITIVITY BY 
CLEAN CATCH................................................................................................................................................62 
PROCEDURE 13-6 CHANGING A BOWEL DIVERSION OSTOMY APPLIANCE ...................................63 
PROCEDURE 13-7 ASSESSING BODY TEMPERATURE BY MOUTH .....................................................64 
PROCEDURE 13-8 ASSESSING BODY TEMPERATURE BY AXILLA.....................................................65 
PROCEDURE 13-9 ASSESSING A PERIPHERAL PULSE ...........................................................................66 
PROCEDURE 13-10 ASSESSING RESPIRATIONS ......................................................................................66 
PROCEDURE 13-11 ASSESSING  BLOOD PRESSURE ...............................................................................67 
PROCEDURE 13-12 ADMINISTERING AN ENEMA ...................................................................................67 

MODULE SUMMARY.............................................................................................................................................68 
STUDY GUIDE .........................................................................................................................................................69 
 

 


